
DELPROS Portal – Reapply for or 
Reinstate a License
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Reapply for or Reinstate a License 
This guide shows you how to reapply for  or reinstate a license.

1. Navigate to the DELPROS 
Portal and login with your 
email address and password.
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If you have not yet registered, 
click REGISTER under New 
Users and follow the prompts.



Reapplication for a License 

2. Select the license 
on your Dashboard 
that you need to 
reapply for or 
reinstate. 
Select the OPTIONS 
dropdown, then 
select Reapply or 
Reinstate.

3

This section illustrates how users can reapply for an active License.
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Reapplication for a License 
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3. If reapplying, select the Application 
Type and click SAVE AND CONTINUE. 

If Reinstating, this screen will not appear.



Reapplication for a License 

4. Review details on the 
Personal Information page 
and click the SAVE AND 
CONTINUE button. 
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Reapplication for a License 

5. Complete details by clicking  
the ADD EDUCATION or ADD 
WORK HISTORY in the 
Background Information page 
and scroll down to click the SAVE 
AND CONTINUE button. 
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Reapplication for a License 

6. Answer the prompted 
questions. 
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Reapplication for a License 

Sample
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7. Click the SAVE AND 
CONTINUE button.
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Reapplication for a License 

8. Attach and attest all 
submissions and click 'Save 
and Continue' button. 
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Reapplication for a License 

9. Validate if all the information 
entered in the previous 
sections are correctly getting 
displayed in the Review and 
Submit section .
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Reapplication for a License 

10. Click on the Consent 
to Electronic Signature "I 
Accept" checkbox which 
displays under the 
Attestation section and 
enter the correct first 
name and last name that 
matches the one of the 
user displaying below the 
textbox. 

11. Click the Submit button.
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Reapplication for a License 

12. Validate that the correct details 
display in the cart and click the 
checkbox next to the application 
and click CONTINUE.
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Reapplication for a License 

You cannot change 
the fee amount. 

13. Click the Proceed to 
Payment Gateway button. 
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Reapplication for a License 

14. Select the Pay by Credit or 
Debit Card option and click 
Make a Payment.

15. Complete all required 
fields and click Continue.
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Reapplication for a License 

16. Click the Confirm button.
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Reapplication for a License 

17. Click the Return to Home link.
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Reapplication for a License 

18. Click the PRINT RECEIPT 
button. The document will be 
opened as a PDF and you can 
select Print.

19. Click RETURN TO DASHBOARD 
button to return to your Dashboard.
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The reapplication or reinstatement is now complete! 
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Portal Dashboard for all Licenses 

License Applications can be 
found here by clicking the Apply 
for a New License button

Renewals, Reinstatements, and 
Reapplications can be found 
under the Options tab for 
Active, Probation, Inactive, or 
Expired licenses here
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This screen illustrates how users can reapply for an active License.
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In progress license applications 
can be found in this section
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Portal Dashboard for all Licenses 

On the Portal 
Dashboard, you can 
view all your 
applications and 
licenses.

Click the Options
button dropdown, 
which will include 
actions you can take 
with your application. 
NOTE: The OPTIONS 
will differ based on 
the Application 
Status.
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This screen illustrates how users can reapply for an active License.
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Portal Dashboard for all Licenses 
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This screen illustrates how users can reapply for an active License.
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Selecting Download Application or Download Reinstatement 
from OPTIONS will show a PDF version of the application or 
reinstatement.

Reapply for or Reinstate a License 
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